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Contact: Carlie Ryan

Phone: 02 9895 5967

Fax: 02 9895 5949

Email: bpb@bpb.nsw.gov.au

Mr Alan Lindsay

Secretary

Environmental Development and Allied Professionals
PO Box 440

COWRA NSW 2794

12 April 2010

Dear Mr Lindsay,

BPB e-news

You may have noticed the Building Professionals Board is making some changes to the way it
communicates with stakeholders.

We're very keen to get on the front foot with our communication and the first step has been to
move to an e-news format for the BPB Bulletin, which has traditionally been delivered to
subscribers as a link to a lengthy pdf document.

Our new format is shorter, sharper and will link to additional details on the Board’'s website, the
Department of Planning’s website and other relevant online sources. It will still contain relevant
technical information, including a “Question and Answer” section and important lessons learned
resulting from the Board’s audits and investigations, as well as insights into the Board itself and
the people we represent.

We’'re keen to get as many subscribers as possible to the e-news, and | invite you to let your
members know they can join the mailing list by emailing bpb @bpb.nsw.gov.au with ‘Subscribe’
in the subject line.

This year, we intend to seek feedback from as many of you as possible on how you want us to
consult with you. Your input to our future plans is important and will be called on. This is all
part of a concerted effort over the next 12 months to make sure we instigate change that brings
about a better system for certifiers — and, through these reforms, a better and safer system for
consumers and industry.

Yours sincerely
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Sue Holliday
President
Building Professionals Board

10 Valentine Avenue, Parramatta 2150 Phone 02 9895 5950 Fax 02 9895 5949
Website bpb.nsw.gov.au



