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NSW Plumbing & Draining Reform

In 2009, the NSW Government reviewed the plumbing 

regulatory framework in NSW.  

The review found that the current framework attaches 

regulatory responsibility for on-site inspection of plumbing 

work to the owners of water infrastructure. 

This results in over 100 separate regulators in NSW, 

including water utilities and local councils.



NSW Plumbing & Draining Reform

Each impose its own technical and regulatory 
requirements.

Differing interpretations of the technical standards creates  
inconsistency and uncertainty, creating unnecessary costs 
for businesses, consumers, and government.



NSW Plumbing & Draining Reform

A single regulator would improve the effectiveness of the 

inspection regime by:

� Consistent application & interpretation of 

technical requirements

� Providing a single point of contact for 

consumers and business 

� Separate the regulatory role from the water 

utility to enhance competitive neutrality.



NSW Plumbing & Draining Reform

The review also determined that the NSW Code of 

Practice for Plumbing and Drainage imposes complex and 

prescriptive technical requirements that vary across the 

State.

In addition to the costs of this complexity and 

inconsistency (both within NSW and across jurisdictions), 

the prescriptive nature of the Code inhibits innovation in 

plumbing.
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The Key recommendations of the review were:

� The establishment of a single plumbing 
regulator with jurisdiction over all plumbing 
regulation in NSW, from 1 July 2010

� The adoption of the Plumbing Code of 
Australia (PCA) in NSW in mid 2010.  
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Progress to date

On 29 March 2010, Sydney Water’s Plumbing Inspection 
and Assurance Service (PIAS) transferred to Fair Trading.

Fair Trading is carrying out plumbing inspections under 
contract from Sydney Water.

It is business-as-usual for plumbers in Sydney, the 
Illawarra and Blue Mountains
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Next stage

From 1 July 2010, NSW Fair Trading is to become the 
single regulatory agency for plumbing and drainage in 
NSW.

It is anticipated that this will be a staged process.

More information on the details of the staged 
implementation will be made available as soon as they 
have been finalised.
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Councils to be involved

Fair Trading will be communicating with all regional 

councils as part of the implementation process

An Instrument of Delegation will be developed in 

consultation with Councils that clearly outlines each parties 

roles and responsibilities
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The single model approach is to enable plumbers working 

in different jurisdictions to know what is required of them to 

install plumbing work that complies with:

� The Plumbing Code of Australia

� AS/NZS 3500. Parts 1 to 5
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When the PCA takes effect, it is anticipated that:

� The licensee will need to advise the regulator if 

the work is to comply with the AS3500, PCA or 

both prior to booking any inspections

� If this has not been indicated the installation 

will need to comply with Deemed-to-Satisfy 

Provisions, that is the work must be in 

accordance with the AS3500.  
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Fair Trading will be communicating with all regional 

Councils as part of the development of procedures, 

requirements and their implementation

Following on from the sessions that were held in late 2009, 

further information sessions for Councils will be scheduled 

to commence from mid 2010



Questions


